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1 Introduction

This guide will help you to get starfed with EasyDirect™ Balance and explains the main features and function-
alities of the software.

Easy and Reliable Data Management

Connect your laboratory balances (MX, MR, MA, LA), Jewelry balances (JET, JE, JL-GE, JP, JS), and legacy
Balances (ME, ME-T, ML, ML-T, MS Semi-Micro, MS-L, MS-S, MS-TS, PL-E, XP, XS, XPE, XSE) to EasyDirect™
Balance software and improve your data management. Data collection starts at your PC, results are received
even if the EasyDirect application is not open.

The EasyDirect™ Balance software directly collects results and measured values of up to fen instruments.
Easily retrieve, manage, and filter results for each connected instrument.

Create statistics and control charts based on results collected in EasyDirect™ Balance, and print results on
your local or network printer. Exporf your data manually or automatically in various formafs fo wherever you
need them.

Your measurement results are stored and easily accessed using EasyDirect™ Balance software. If you have
any additional questions, METTLER TOLEDO is always available to assist you. Visit us on:

p hitps:/Avww.mt.com/EasyDirectBalance

End User License Agreement (EULA)

The software in this product is licensed under EasyDirect™ Balance End User License Agreement (EULA) for
software, available at p https://www.mt.com/eula. When using this product you agree fo the ferms of the EULA.

Disclaimer

This document may contain inaccuracies or errors of substantive or typographical nature. METTLER TOLEDO
does not assume any responsibility or risk for your use of the information provided in this document. Nothing in
this document shall be construed as a guarantee or warranty, either express or implied (including without
limitation warranties as to merchantability or fitness for a particular purpose). The software described herein
may be dependent on various external factors and configurations, such as system configuration, customer
data, and operator control.

The implementation of the products this document relafes to may vary consequently, the suitability of specific
product configurations and applications must be determined by the customer and is not warranted by METTLER
TOLEDO. If you rely on the information or any advice, opinion, or statement in this document, you are doing so
at your sole risk. To allow improvements, the information in this document is subject to change.
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2 Design and Function

2.1 EasyDirect™ Balance Software

EasyDirect Balance software consists of two parts:
* Background application
e Main user application

The background application runs automatically when the PC is running. The stafus will be indicated with an
icon in the Windows taskbar.

EasyDirect Balance allows you to connect up to 3 or 10 balances (based on the software license) via Ethernet,
RS232*, or Bluetooth (based on balance support).

30539323 EasyDirect Balance (License for up to 3 instruments)

30540473 EasyDirect Balance (License for up to 10 instruments)

The background application runs and logs results received from the connected instrument(s) regardless of
whether you have EasyDirect Balance open in a window or not. To view the results stored in the database, the
main application has to be started.

*RS232 — Connect your balance fo the PC using a standard RS232 or RS232 to USB converter cable from
METTLER TOLEDO (Material Number 64088427) with RS232 connected on balance side.

2.2 Functions
The applications supported by EasyDirect Balance depend on the balance line and the connection type:

Supported Instruments MS-TS, ML-T P MX, MR, MA, LA, MS, ML, ME-T,
ME, PL-E, JP, JS, JE, JET, JL-GE,
XP, XPE, XS, XSE

Connectivity RS232, Ethernet RS232, USB (type C)

Data Collection
Balance Information

Basic balance information o o
Level, adjustment, test and service o

status

Balance usage °

Weighing Data

Weighing, counting, percent ° o
weighing, factor weighing

Check weighing, dynamic °

weighing, formulation, totaling,
back weighing, differenfial
weighing, density

Weight, unit, date/time, sample and ° o
task IDs

Target and folerances o

User name °

Application-specific results and °

parameter

Maximum Number of Instruments |Up to 10 balances

Report Formats XML, CSV, XLSX, PDF

Protection Password protection of seftings and resulfs

EasyDirect Balance Menu English, German, French, Spanish, Italian, Russian, Polish, Czech,
Languages ? Hungarian, Dutch, Porfuguese, Turkish, Japanese, Chinese, Korean
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1) Full functionality only via Ethernet
2) Except for MS-TS and ML-T balances with software version 4.20 or higher: the language of the balance
menu always needs fo be in English, when transmitting data.

The following represents a list of functions that can be performed using EasyDirect Balance:

Manually adding the instrument through [Ethernet » Page 147, [RS232 » Page 14], or [Bluetooth »
Page 15].

Discover MS-TS /ML-T balance in your network using [Discover option » Page 14]

Viewing instrument information [Instrument information » Page 18]

Viewing weighing results [Weighing results » Page 26]

Viewing tests and adjustment results [Tests and adjusiment results » Page 22]

Printing weighing results [Printing weighing results » Page 29]

Exporting (manually/automatically) weighing results [Exporting (manually/automatically) weighing results
» Page 30]

Remove insfruments [Remove instruments » Page 20]

Change Protection [Change Protection » Page 33]

View control charts and statistics charts [Control charts and statistics charts » Page 31]
Aufomatic check for soffware updates [Automatic check for software updates » Page 16]

EasyDirect™ Balance Design and Function
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3 Getting Started

3.1 Introduction
To use EasyDirect Balance with your laboratory balances you need fo do the following steps:

1 Install EasyDirect Balance on your PC and activate it via the acfivation portal.

2 Configure your balance(s), so that EasyDirect Balance can communicate with them.
3 Add the balances to EasyDirect balance fo transfer data from the balance.

4 Configure EasyDirect Balance.

3.2 EasyDirect Balance Installation and Activation

3.2.1 Installing EasyDirect™ Balance
To install EasyDirect Balance, a minimum of the PC requirements below should be satisfied:
PC requirements

Computer Minimum Optimum

RAM 4GB 8 GB

Display Resolution 1024 x 768 1920 x 1080

Storage 5 GB free space 10 GB free space

Operating system Windows 10 update 20H2 or above Windows 10 updafe 20H2 or above

1 Download and run the EasyDirect Balance Setup.

= The setup installs the Microsoft .Nef framework v4.8 as a pre-requisite before installing the software.
This step is skipped, if .Net framework v4.8 is existing in your PC.

2 Affer successful installafion of .Net Framework, restart the PC.
3 Select Next in the Welcome screen.

EasyDirect™ Balance Installer —

Welcome to EasyDirect™ Balance Setup

The installation wizard will quide you through next steps.

Cancel Mext =

4 Read and accept the End-user License Agreement by clicking the corresponding checkbox.
5 Select Next.
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= The SQL server is upgraded based on the following scenarios:
a. EasyDirect UV/VIS first-time installation: the setup checks whether there is an instance already of
name EasyDirect with SQL server version 2022. If there is none, then SQL server 2022 is installed.
b. Lower version of EasyDirect UV/VIS is already installed:
e |f the existing SQL server version is 2019, the application will automatically upgrade the SQL server
from 2019 to 2022 along with the application upgrade.
e |f the existing SQL server version is not compatible, the following message appears and installation
fails. You must upgrade manually the SQL server 2012 from SP1 to SP4 and restart the PC. Run the
setup again fo upgrade the SQL server from 2012 fo 2022 along with the application upgrade.

6 Affer successful upgrade of SQL server 2012 SP1 to SP4, restart your PC and launch the installer again.
7 Inthe install set up files wizard, click Install.
= On successful installation, the screen below will be displayed.

EasyDirect™ Balance Installer —

EasyDirect™ Balance installed successfully

0 The installation program successfully completed the reguired operations.

@ Yes, restart PC after finishing this installer
i) Mo, restart PC later

[ ] View installation log

Finish

3.2.2 Activating EasyDirect™ Balance

The frial version of EasyDirect Balance can be used for 45 days and up to 3 instruments without a license. After
this, a license is required for continuous use of the software. A license can be purchased through your METTLER
TOLEDO sales representative.

> ) hitps://activation.mt.com

After you receive your license key, follow the steps below to activate EasyDirect Balance:

1 Open the EasyDirect UV/VIS software.
= The following window appears:

EasyDirect™ Balance

EasyDirect™ Balance will expire in 30 day(s). Register or continue
using it.

Proceed | | Register

2 Click Register.
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= The registration window of EasyDirect Balance appears.

EasyDirect™ Balance

Software License Activation

1. Please contact your METTLER TOLEDO representative to get an EasyDirect Balance License Key (ltem
No. 30539323 or 30540473)

2. Number of instruments: ® 3 (Item Mo. 30539323) (210 (Item MNo. 30540473)

3. Login your account on https://activation.mt.com/ to enter your License Key along with this License
Registration Information (LRI):

. wakz22 | CopylRi |

Enter the generated activation key here : ’ ]

3 Select the number of instruments according fo the license purchased.

4 In the web browser's address bar, enfer https://activation.mt.com to go fo the METTLER TOLEDO Software

Portal.

METTLER TOLEDO

Home

METTLER TOLEDO Software Portal

Welcome to the Software Portal
For more information on profiles, signing in and resetting passwords see the ‘First Steps Guide".

Links Software Activation
First Steps Guide Activate and manage METTLER TOLEDO software such as
Activation Manual E-Learning = Lab);

ey « Calibry
Simple Activation Guide B Tk
Subscription Licenses Good To Know « Prodx

« Collect*

LabX HomePage « Form*
Calibry HomePage « EasyDirect PAM, from V2.0

MC-Link HomePage

« EasyDirect pH, from V1.1
ProdX HomePage

« EasyDirect DE/RE

CollectPlus HomePage

EasyDirect PAM HomePage Knowledge Base

The products knowledge base contains information
for registered users regarding the listed products.
LabX direct Product Registrations You will find release notes, frequently asked
questions, and details on open issues from our
R&D, technical support and user community.

EasyDirect pH HomePage

https://activation.mt.com

5 Click Register in the menu bar.
= The Membership request window appears.

METTLER TOLEDO

Membership Request

User Name:

email: |

Enter the characters you see.

Picture:

The picture contains 6 characters.

Characters:

Create new picture

6 Enfer the username, e-mail address, and fext from the picture.
7 Click Create User to submit the data.
= You will receive your login credentials via e-mail.

8 | Getfing Started
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8 Click on the link in the e-mail you received.
= The Sign In window appears.
9 Enfer the username, password, and click Sign In.
= The Manage Customer Profile window appears.
10 Complete your profile data and click M Save.
11 Click on the Activation tab.

B w1~ ?

METTLER TOLEDO

SOFTWARE PORTAL

Activation / Reactivation

In order to activate your product, first export the license key file using the *License manager" in your product. The license key file contains the hardware ID of your PC (Server) and all the license keys of your
installation. On this page, browse for the path to the exported license key file (Jic) and click on *Submit" to upload. L

License key file: Keine Datei ausgewahit

submit

Add license key

‘ Simple SW products with one license key only

License key:

submit

‘ Activated products | Non-Activated products ‘

The activation key file of the activation system can be downloaded by pressing the icon ()
Please import the activation key file in the License manager of your product installation in order to activate the software. Entering information into the various fields is not necessary, but it provides an overview,
especially with several o larger systems. -

12 In the Add License Key section, enfer the license key.
13 Click Submit.
14 After the successful validation of the License Key, click Non-Activated Products in the section below.

g uertv ?
s
SOFTWARE PORTAL
Activation / Reactivation
In order to activate your product, first export the license key file using the "License manager” in your product. The license key file contains the hardware ID of your PC (Server) and all the license keys of your
installation. On this page, browse for the path to the exported license key file (Jic) and click on *Submit” to upload. =
License key file: Keine Datei ausgewahit.
submit
Add license key
‘ Simple SW products with one license key only
License key:
ubmit
‘ Activated products I Non-Activated products I ‘
The activation key file of the activation system can be downloaded by pressing the icon (5.}
Please import the activation key file in the License manager of your product installation in order to activate the software. Entering information into the various fields is not necessary, but it provides an overview,
especially with several or larger systems. -

15 Enter the LRI Key displayed in EasyDirect Balance register window (from the screenshot in step 2). You can
copy the LRI key by clicking Copy LRI.

= An acfivation key is generated.

16 Enter (or) copy paste the short activation key from the activation portal info the EasyDirect Balance
Register window.

17 Click Register.
= EasyDirect Balance is now activated.
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3.3 Configuring your Balance

Depending on the balance model, its softfware version and the interface used to connect the balance and the
PC, on which EasyDirect Balance is running, the balance needs to be configured in a different way. Please
follow the configuration steps of your specific balance very carefully as otherwise the data cannot be frans-
mitted correctly.

The balance can be connected to the EasyDirect Balance via Ethernet, RS232, RS232 o USB converter cable
(available from Mettler-Toledo, 64088427), RS232 to Ethernet converter or Bluetooth. It is not possible to use
a standard USB cable fo fransmit the data from the balance to EasyDirect Balance.

To obtain the complete functionality of EasyDirect Balance in the most convenient way, we recommend
connecting an MS-TS or ML-T scale via Ethernet. For MS-TS and ML-T with software version 4.20 or above
there is a specific EasyDirect Balance service available in the balance settings menu. For all other balance
models and software versions, the data is fransmitted fo EasyDirect Balance as a print stream, like a standard
printer would be connected to the balance.

Please be aware that when connecting the balance via any interface except Ethernet the balance language
settings must be English.

See also
& Automatic Export » Page 24

3.3.1 Configuring MS-TS and ML-T Advanced Level Balance models via Ethernet
Configure the connection of ML-T and MS-TS (V4.20 or higher) via Ethernet as per the table below.

Balance Settings
MS-TS and ML-T (v4.20 or e The balance is connected with an Ethernet cable to the LAN.
higher) « Activate LAN: General configuration and data -> Network and Bluetooth.

e General configuration and data -> Devices and Services. -> add
EasyDirect Balance as a new service via LAN

e General configuration and data -> Publishing -> Send data -> select
fransmission mode

Please be aware that the report configuration does not apply to EasyDirect
Balance. Please be also aware that the statistic option must not be activated
on the balance.

For more information, please refer to the reference manual of the balance:
) hitp:/Awww.mt.com/ms-ts-RM
) http:/Awww.mt.com/ml-t-RM

3.3.2 Configuring Standard and Advanced Level Balance models via RS232

Configure your Standard and Advanced Level balance as per the fable below. Please use a RS232 to USB
converter cable (64088427) or a standard RS232 cable.

Balance Settings
MX, MR e Seitings -> Services -> EasyDirect Balance -> Inferface -> RS232 / USB
» Settings -> Balance -> Publishing -> Transfer Data -> EasyDirect
Balance

The names for ID1, ID2, ID3, and ID4 have to be ID1, ID2, ID3, and ID4 or
Sample ID for parsing. If the ID Names are different, EasyDirect Balance will
not recognize them. EasyDirect Balance does not support Porfuguese
language set in balance.

MA e Seftings -> Balance Settings -> Inferface -> RS232 -> EasyDirect
Balance

MS-TS and ML-T (v4.20 or General Configuration and Data

higher) « General configuration and Data -> Device and Services -> Add

EasyDirect™ Balance as a new service via RS232

e General configuration and dafa -> Publishing -> Send data -> select
fransmission mode

10 | Getting Started EasyDirect™ Balance
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Balance

Seftings

The names for ID1, ID2, ID3, and ID4 have to be IDT, ID2, ID3, and ID4 or
Sample ID for parsing. If the ID Names are different, EasyDirect Balance will
not recognize them.

MS-TS (V4.10)

General Configuration and Data

e General configuration and Data -> Device and Services -> Add P-20/
P-52/P-56/58/Prinfer -> RS232:

e General configuration and Data -> Publishing -> Print and Export report
-> Single values reports -> Manual*, stable **

*Can be 'Automatic' as well, in case of 'manual’ print not needed.

**In case, both Stable and Dynamic values need fo be captured in
EasyDirect Balance, keep it as "all values".

Quick settings
* Quick seftings/Preferences -> Language -> English

Application settings - Main Configuration

» Application settings -> Main configuration
— Stafistics : off
— Target and tolerances : off
- Accuracy information : off

— Secondary information -> on, Select 'Additional unit' for stability and
additional unit information

Application settings - Reports Configuration

For Weighing

e Report fitle

e Date, fime

¢ Balance type

¢ Balance identification
e Serial number (SNR)
e |D1e [D2e ID3e ID4
e Gross/Tare weight

e Additional unit

e Signature line

For Counting

e Report fitle

e Date, fime

e Balance type

e Balance identification
e Serial number (SNR)
e |D1e |D2 e ID3e ID4
e Additional unit

e Signature line

For Percent weighing

® Report fitle

e Date, time

e Balance type

e Balance identification
e Serial number (SNR)
e |D1e [D2e ID3e ID4

e Additional unit

e Signature line

For Factor weighing

e Report fitle

e Date, fime

e Balance type

¢ Balance identification
e Serial number (SNR)
e |D1e [D2e ID3e ID4

EasyDirect™ Balance

Getting Started
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Balance

Seftings

e Additional unit
e Signature line
e Print series: Off

The names for ID1, ID2, ID3, and ID4 have to be ID1, ID2, ID3, and ID4 or
Sample ID for parsing. If the ID Names are different, they will not be
recognized by EasyDirect Balance.

ME-T, JET, ML-T, MS-TS (V4.01
or below)

General configuration

e General configuration -> Device and Connectfivity -> RS232 (Serial) ->
Device Type -> Select P-20

e General configuration -> Publishing -> Print -> Prinfer -> Serial Printer

* General configuration -> Publishing -> Print -> Single values reports ->
Manual*, Stable**

*Can be 'Automatic' as well, in case of 'manual’ print not needed.
**In case, both Stable and Dynamic values need fo be captured in
EasyDirect Balance, keep it as "all values"

Quick settings

* Quick seftings -> Language -> English
Application settings - Main configuration

» Target and tolerances -> off

e Accuracy information -> off (for counting only)

e Secondary information -> on Select 'Additional unit' for stability and
additional unit information

Application settings - Report configuration
e Header, select the items below

— Date, time

— Balance type

— Serial number (SNR)

— Balance ID (If available)

— IDT, ID2, ID3, ID4 if required*
e Sample

— Select all the items in this section
» Footer

— Select Signature line
Application settings - Statistics
e Statistics -> off

*The names for ID1, ID2, ID3, and ID4 have to be ID1, ID2, ID3, and ID4 or
Sample ID for parsing. If the ID Names are different, they will not be
recognized by EasyDirect Balance.

LA, ME, ML, MS-L, MS-S, MS-
Semi Micro, PL-E,

JE, JL-GE, JP-C, JP-G, JP
Semi-micro, JS-C, JS-G

Advanced Settings:
» Seftings -> Advance -> Language -> English
Interface Settings:
e Seftings -> Interface -> RS232
— Prinfer value: Stable
— Header: D/T/BAL
- Single: G/T/N
- Signature line: On

3.3.3 Configuring Excellence Level Balance models via RS232
To configure the connection of Excellence balances (XP.XS, XPE,XSE) via RS232:

1 Switch on the balance.

2 Choose System seftings, select Peripherals.

12 | Getting Started
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In Host, choose RS232 built-in.

4 Define RS232 parameters.

5 After adding the balance to EasyDirect™ Balance (see [Adding Balance » Page 147), go to Peripherals
and choose Printer.

6 Define the same parameters of RS232 connection as Host mode.

7 Configure the Print option in the instrument as per table below:

Balance Settings

XP, XS, XPE, XSE Protocol Definition

Settings -> Protocol -> Define

* Header

Appl. Name (Must be at the first)
Date/Time (Must be at the Second)
Balance Type

SNR

Balance ID

Single Value

Header (Must be at the first)

ID1

ID2

ID3

D4

PcsWgt (For counting only)
NetPcs (For counting only)

Tare

9. Nef

10. Gross

11. Info Unit

12. Footer (Must be just before last)*
13. Signature*

14. Dash Line (Must be at the last)

*Configure either 'Footer' or 'Signature' based on availability in 'Single value'

opfions.

» Footer**

1. Signature

**Configure Footer section only if it is enabled in 'Single Value'.

Settings

e Settings -> Print Key -> Stable *.

*In case, Dynamic values need fo be captured in EasyDirect Balance, keep it

as Dynamic

User settings

e User seftings -> User -> Language -> English.

* The names for ID1, ID2, ID3, ID4 should not be changed and kept default

for parsing. If the ID Names are different, they will not be recognized by

EasyDirect Balance.

Function Keys:

e The function key lot number or lot counter must not be enabled. (Only for
Weighing)

 The function key Max n must not be set and M+ should not be given
(Only for PCS counting)

e Statistics (CL Result, CL last, Resulf) should not be enabled (Only for
PCS counting)

o LN~

® N o N~

EasyDirect™ Balance Getting Started
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XPR and XSR balance models are not supported by EasyDirect Balance software. Please ask your METTLER
TOLEDO sales representative for LabX Laboratory software or go to p http://www.mt.com/labx

3.4 Adding a Balance in EasyDirect Balance

After having your balance correctly configured and connected fo the PC or Network, you are ready fo add the
balance fo EasyDirect Balance in the software.

3.4.1 Modes of Connection
A Balance can be added to EasyDirect either via
e Ethernet
¢ RS232
¢ RS232 to USB converter cable
¢ RS232 to Ethernet converter
¢ Bluetooth

3.4.1.1 Connection via Ethernet (only for MS-TS and ML-T of Version 4.20 or above)

1 Select Add instrument.

Add instrument

Balance model [Ms-Ts E

Interface type ’ Ethernet E
® Manual ) Discover

IP address (19216802 ]

Port number & ’9100 l

Please have only one network adapter active and contact IT to check UDP
discovery is supported in your network.

| Connect || Cancel |l

2 In the Add Instrument window, choose the Balance model (MS-TS or ML-T) and choose Ethernet.

3 By default, you can provide the IP address and Port number manually (Manual). The port number to be
provided is available on navigating to Devices -> EasyDirect Balance service in the balance.

4 Choosing Discover will start searching for balances connected in your network, where the EasyDirect
Balance service is active. Click on (Eito initiate discovery again.

= The PC with EasyDirect Balance and the balances must be connected fo the same LAN, e.g.,
168.125.X.XxX.

Note
e The balance already added may also be listed during discovery.

Once the balance is added, you can update the Company name, assign a pre-created Balance group (as
defined in [Balance groups » Page 19]), Balance location and the user who is Responsible for the
instrument and Commissioning date in the Instrument data popup.

Additional information

Company name

l |
Balance group ’ E
Balance location ’ l
Balance responsible “ l
Commissicning date [ 17-07-2019 E
| Save | | Cancel | l

3.4.1.2 Connection via RS232

For the instruments connected through the RS232 port, you have fo manually add the instrument by selecting
the correct COM port for the connection.
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3.4.13

3.4.1.4

If you are using the RS232 port to connect to the balance, use the Add Instrument window fo add the
instrument manually:

1 Select Add instrument.

Add instrument

Balance model PG B
o
Connection type (O]
Baud rate 9600 ﬂ
Handshake
[comea J[_comel ||

N

In the Add Instrument window, choose the Balance model and choose the R§232 COM port.

Configure the balance as per the instructions in fable defined in the section [Configuring your Balance »
Page 10]

Choose Host Mode in the balance

Ensure the connection settings are the same as selected in EasyDirect Balance.

Click Connect in EasyDirect Balance.

Wait unfil the connection is established and EasyDirect Balance is ready fo receive data.

Once the adding of the instrument is successful, switch the balance into Print mode. Now EasyDirect
Balance is ready to receive data from the balance connected via RS232.

If you are using RS232 to USB converter cable from METTLER TOLEDO (Material Number 64088427), ensure
you have fo plug the RS232 side of the cable to the balance and the USB side of the cable to your PC.

w

o N o o~

Connection via RS232 to Ethernet

1 Select Add instrument

Add instrument

Balance model ’ ME E
Interface type (RS232 to Ethernet M
IP address ’ l
Port number ’ l
End of line ’-:CR)-:LF) E

2 Inthe Add Instrument window, choose the instrument type and choose R$232 to Ethernet if you are using
any convertors for connecting with the balance

3 Provide IP address and Port number and click Connect.

Connection via Bluetooth

= To connect the instruments via Bluetooth, the Bluetooth dongle v2.0 RS232 single (material number:
30086494) needs to be installed on the balance.

1 Enable Bluetooth in the PC if it is not already done.
Search for the BT device and pair it with the PC.

N
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3 Select Add instrument

Add instrument

Balance model

Interface type

G

’ Bluetooth

-]
-]

Device name

Device address

0012-6F-32A0AD 79175000237 | Paired

Mahi 237713075938518 | Not paired

QOPPOC F9 Pro 198785444670166 | Not paired

Redmi 8955634766952 | Not paired O
End of line

| Connect || Cancel |l

4 In the Add Instrument window, choose the instrument type and choose Bluetooth.
5 Select the balance you want to add from the list, pair it and then click Connect.
Note

3.5

3.5.1
1

If the BT dongle had not been paired to PC already, then a PIN will be prompted. Enfer the PIN from the BT
dongle box before connecting.

The Bluetooth dongle v2.0 RS232 single (30086494) uses automatically set communication parameters
in the balance. Make sure that these settings are not changed:

Baud Rate: 9600

Data bits : 8

Stop bits: 1

Parity : None

Handshake: Xon/Xoff

Configuring EasyDirect Balance

General Settings

Select == Options from the ribbon.
= The Options dialog appears:

| General settings
Show notifications in tray [
Automatically check for updates [
Auto-sync date/time [
[ sove [ comar ||

~ W

16 | Getting Started

Select the desired Language from the drop-down list. The default language is set fo English. EasyDirect
Balance supports the following languages: English, German, French, Spanish, lfalian, Russian, Polish,
Czech, Hungarian, Dutch, Portuguese, Turkish, Chinese simplified, Japanese, and Korean.

By unchecking Show notifications in tray, you will nof receive tray nofifications from EasyDirect Balance.

If you do not want EasyDirect Balance fo check for software updates automatically, you can uncheck
Automatically check for updates.

If you do not want to set the date/time of the PC to the balance whenever the balance establishes
connection with EasyDirect Balance, you can uncheck Auto-sync date/time.

Save the settings to reflect the changes.

EasyDirect™ Balance



3.5.2 Check for Updates manually

The application automatically checks for new updates every day when this option is selected in General
settings and downloads the lafest version of the application. You can also manually check for updates from the

© About window.

EasyDirect™ Balance Getting Started | 17
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4 Instrument Management

4.1 The Instrument View Window

Navigation: =7 Instrument View
For instrument requirements see [Configuring your Balance » Page 10].

The Balance info view provides an overview of instrument defails such as test and service status. For balances
connected via RS232 only the connection status is available.

K&’ METTLER TOLEDO EasyDirect™ Balance

Instruments

KK1051Z JLI502GE B719102667 Lab1

ML4002T_B123456712 | ML4002T/00 | B123456712  Production
ML4002T_B123456799 | ML4002T/00 | B123436792  Production
MS3002T5_B925123456 MS3002T5/00 BY25123456 Main Lab

G VGBHHJIGIHEMH MS4002T5/00 | B100000019

Connection Status indication

© green

The instrument has been successfully connected and is monitored.

O grey

The instrument has been added but is currently disconnected.

® red

Error in connection

Instrument Management

EasyDirect™ Balance



4.1.1

EasyDirect™ Balance

Expand an instrument by clicking @ or by double clicking the row fo view the instrument details.

E&" METTLER TOLEDO E

Instruments

Balance identification
Balance model

Serial number
Readability

Capacity

Software version
Connection settings
IP address

Port number

B123456712  LabB

ML4002T_B123456799
ML4002T/00
8123456799

001g

4200 g
4.20.23102.20190829

1722012748
7100

Internal

Internal

001g 42009

‘Additional information
Company name
Balance group

Balance location
Balance responsible
Commissioning date
Balance usage
Operating time
Total weight loaded
Number of weighings
Motor movemnents
Backlight operating time
Test and service status
Routine test
Repeatability test

Service status

Balance in level

Balance in level

Spagetthi Inc. Ltd
Main LAB
LAEZ234

Ben Smith
9/8/2019

62 day(s) 14 Hours
3005610.57000835 g
10512

3397

62 day(s) 14 Hours

) Last test failed
€ Test passed, ready for operation.
@ Service done

User name

Expanded view displays details about the instrument including, Connection seffings, Balance usage, Additional
Information like company name, Commissioning date and Test and Service status.

The section Additional information shows information, which is maintained in EasyDirect Balance only. All
other information is provided by the balance.

The Test and Adjustment results (Routine fest, Repeatability test Adjustment and FACT) can be viewed here
and shown only for MS-TS/ML-T with V4.20 or higher connected over LAN.

Balance groups

You can create new balance groups while in the Instrument View screen by clicking Manage > Balance
groups. A window will be launched enabling you to create balance groups:

Add balance group
1 Click on Add

Balance group name

=

2 Enter the group name you desire.
A group name can contain special characters and is limited fo 20 characters.

Instrument Management

19



Edit balance group
To edit an existing balance group name, click Edit.

Balance groups

Balance group name
1 Lab A

2 Main Lab
3 Production

Delete balance group

For deleting an existing group, click Delete. Ensure that no balances are assigned fo the group before deletion.
Else, the group cannot be deleted.

EasyDirect™ Balance

Balance group cannot be deleted since it has been mapped to one of the
devices

10K

4.2 Edit Instrument data and connection settings

Navigation: =/ Manage

You can edit the company name, assign/re-assign any pre-creafed balance group, edif the location and the
user who is responsible for the instrument by selecting Edit selected instrument data in the Manage menu.

Balance data

Company name [ ABC _]
Balance group ’ Production [x] E
Balance location ’ Prodi ]
Balance responsible ’ Admin ]
Commissicning date [ 12-09-2019 E

To change the RS232 COM port and connection seftings, select Edit selected instrument connection settings
in the Manage menu.

4.3 Remove an Instrument
Navigation: =/ Manage
Select the instrument to be removed from the application.
Disconnect the instrument by selecting =4 Disconnect from the ribbon.
Select =4 Manage from the ribbon.

Click Remove instrument.
= The following message appears:

B~ oo N =

EasyDirect™ Balance

Do you want to remove the instrument?

20 | Instrument Management EasyDirect™ Balance



5 Click Yes.
= The following message appears:

EasyDirect™ Balance

All the data belonging to ML4002T/00 will be permanently deleted. Do you
want to export the data before deleting the instrument?

6 Click Yes and choose a folder fo where the measurement results, fest results and instrument backups will
be exported in CSV format. Once exported the instrument will be removed.
_or_
Click No to remove the selected instrument without exporting data.

4.4 Date Filter
Navigation: 7 Filter
To filter Tests and adjustments by date range, select % Filter option in the ribbon.

Date filter

®) No date filter

() Date range

() Last number of days
) Today

| Apply filter || Cancel | l

The following Date filters can be applied on the Tests and Adjustments results displayed in the expanded
instrument view:

* No date filter — displays all the Test and Adjustment results without filtering
» Date range — Filter results based on Date range

* Last number of days — Filter results based on the last number of days

e Today — Filter and display only foday's Tests and Adjustments

EasyDirect™ Balance Instrument Management | 21



5 Test and service status

Test and service status of the connected instruments can be observed in the expanded view of the instrument.

K& METTLER TOLEDC

Instruments

KSSYLYIHISM

MILA002T B

Balance identification ML4002T_B123456799 Company name

Balance model ML4002T/00 Balance group

Serial number B123456799 Balance location

Readability 001g Balance responsible

Capacity 4200 g Commissioning date

Software version 4.20.23102.20190829 Balance usage

Connection settings Operating time

IP address 1722912748 Total weight loaded

Port number 7100 Number of weighings
Motor movemnents

Backlight operating time

Spagetthi Inc. Ltd
Main LAB
LABZ234

Ben Smith
9/8/2019

62 day(s) 14 Hours
3005610.57000835 g
10512

3397

62 day(s) 14 Hours

Test and service status
Routine test
Repeatability test

Service status

Passed Internal Balance in level

Passed Internal Balance in level

@ Last test failed
€ Test passed, ready for operation.
@ Service done

Test status indication

O Grey Last test not received

© Green Test Passed

© Yellow Last test Warning

® Red Last test Failed

Service status indication

O Grey Next service dafe not received
© Green Service done or due today

® Red Service overdue

Hovering over the Status indicator will show the last and next service details of the balance.

22 | Test and service status
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6 Date/Time Synchronization

Navigation: © Sync

To synchronize the date/time of the connected balance(s) to that of the PC date/time, click @ Syne in the

ribbon. You can see the last synchronized time in the bottom right of the application.

In addition to Date/Time, other balance information like Balance ID, Serial number, usage information,

operating time are also synchronized , if applicable.

Instruments

Eal on
ML4002T_B123456709
Software version
Connection settings
IP address

Port number

Ealanc

ML4002T/00 z
4.20.23102.20190829

1722012748
7100

Pasced
Passed

Passed

Internal
Internal

Internal

VBN

0.0016 %
-0.0047 %
0.0004 %
-00113 %

pacity

*&)) 001g 42009

Operating time

Total weight loaded
Number of weighings
Motor movemnents
Backlight operating time
Test and service status
Routine test
Repeatability test

Service status

Balance out of level
Balance out of level
Balance out of level

Balance out of level

62 day(s) 16 Hours
3008176.61367687 g
10515

3401

62 day(s) 16 Hours

@ Last test not received

@ Last test not received
€ Service done

User name

©  MS3002TS_B925123456  MS3002T5/00 | B925123456

G VGBHHJIGJHBMH

MS4002TS/00 | 5100000019

0019 3200 g

Ensure that the Ethernet cable, RS232 cable or Bluefooth dongle are connected properly and the connection

status is green for proper synchronization.

EasyDirect™ Balance

Date/Time Synchronization
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7 Automatic Export

1

To schedule automatic export across all the connected balances, select Global auto Export. For Balance

specific export, choose Selected balance auto export.

Automatic export

Export
Last configured start time

ol

Last exported time

Export by
* |mmediate

Application

Export file type

* One resultin a file
Application result of balance in a file

Target folder

The maximum number of records that can be exported to a single file is 20{ for
formulation totalling, differential and back weighing applications) and 2000(for other applications).After
that the records will be exported to another file.

| Save | | Cancel |

= =
2 Switch Export on
3 If already configured, last configured start time and last exported time will be displayed.
4 If you want to export as soon as the data is received, choose Immediate
5 If the export should happen in certain frequency, choose Every — hour and set the hour frequency and start
time. If you want to export once a day, please sef the hour frequency fo 24 hours.
6 You can choose the applicafion(s) including test and adjustments to export.
boor Mo
Export by
®) Immediate
O Every S]Hour(s] Start time [ 21/2019 3:37:31 PM E
Last configured start time
Last exported time
Application Weighing ﬂ
Export file type (W] (Select All)
[ Weighing
Target folder [T Counting
(®) One result in a file D Check \c_\reigh.ing.
) Application results of balance in a file [ Dynamic weighing
[[] Percent weighing
Please note that the maximum number of records for PDF format , tha D Factor weighing
(for formulation, totaling, differential and back weighing applications)ff .
After that the records will be exported to another file. [ Formulation
[ Totaling
[ Back-weighing i
[T] Differential weighing
E [ Density =
[ Adjustment
[ FacT
D Routine test
[ Repeatability test
7 Export can be done in CSV, Excel XLSX, PDF or XML formats.
8 Each measurement will be exported to separate file if 'One result in a file' option is chosen.
9 All measurement of one balance will exported to a single file if Application results of balance in a file is

chosen.

24 | Automatic Export
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10 Choose the folder for the exported file to be saved in Target folder. Ensure fo choose public folders fo avoid
aCCcess errors.

Note

e The maximum number of records for PDF format that can be exported to a single file is 20 (for formulation,

tofaling, differential and back weighing applicafions) and 2000 (for other applications). After that the
records will be exported to another file.
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8 Measurement View

Navigation: =) Measurement view
The Measurement view lists the measurement results received from all the connected instruments.

= To view the weighing data, you must starf the EasyDirect Balance application. The application displays all

the weighing data logged from the connected instrument:

— On the main screen, select the tab of the desired instrument.

= The logged weighing data of the instrument appears.

| an | ser4002/00 | L1502GE | MLa002T/00 1 | mLg002T/00 2 | ms3002TS/00 1 | Ms3002TS/002 | xpso4 | xpE1203s | xPReUDS |
Weighing M [ Search E] et
T ..:.. Uszer name rial number Sa ) \
8/2/2019 6:03:22 PM  Administrator AIOOGHGFHIE2@T  B925123456 FUHNNH 3075 g 39759 *
Percent weighing % || 8/2/20196:0312 PM _ Administrator AIOOGHGFHIE*@T  B925123436 FUHNNH 3975 g -3975 g
— S || 8/2/2019602:02 P Administrator AOOGHGFHIE*@T  BO25123456 FUHNNH 3075 g 3975 g
ERTEAY ﬁ x 8/2/2019 6:02:52 PM  Administrator AIOOGHGFHIG*@T  BY25123456 FUHNNH -3975g -39.75g
- | 8/2/2019 :02:42 PM  Administrator AOOGHGFHIE*@T  BO25123456 FUHNNH 3975 g 2075 g
Check weighing &, | | 8/2/2019 60232 PM_ Administrator AIOOGHGFHIE*@T  B925123436 FUHNNH 3975 g 2975 g
Dyramic weighing ﬁ | 8272019 60222 PM Admiistrator éICZ)CZ)GHGFHJG#@T £925123456 FUHNNH 3075 2075 g
8/2/2019 6:02:12 PM  Administrator AIOOGHGFHIE*@T  B925123455 FUHNNH 3975 g 3975 g
Formulation n’s | 8/2/20196:0202 PM _ Administrator AOOGHGFHIB*@T  B925123456 FUHNNH 39754 3975
8/2/2019 6:01:52 PM  Administrator AIOOGHGFHIE2@T  B925123456 FUHNNH 3075 g 3975 g
Totaling 2 | | 8/2/2019 6:01:42 PM_ Administrator AOOGHGFHIB*@T  B925123456 FUHNNH 39754 3975
| | 8/2/2019 6:01:32 PM | Administrator AIOOGHGFHIE2@T  B925123456 FUHNNH 3075 g 3975 g
Back-weighing é. | | 8/2/2019 6:01:22 PM | Administrator HOOGHGFHIE*@T | BO25123456 FUHNNH 3875 g 39759
- 8/2/2019 6:01:12 PM  Administrator AIGOGHGFHIE*@T  B925123456 FUHNNH 3975 g 3975 g
W=t Moy ‘—Q | | 8/2/2019 6:01:02 PM | Administrator HiOOGHGFHIE*@T | B925123456 FUHNNH 3975 g -39.75g
Density ﬂ || 8/2/2019 6:0052 PM_ Administrator ézc:)c:)GHGFHJﬁ#@T 5925123456 FUHNNH 3975 g 2075 g
8/2/2019 6:00:42 P Administrator AIOOGHGFHIE*@T  B925123436 FUHNNH 3975 g 3975 g
| 8/2/201960032PM  Administrater AIOOGHGFHIE*@T  B925123456 FUHNNH 3075 2075 g
8/2/2019 6:00:22 PM  Administrator AOOGHGFHIE*@T  B925123456 FUHNNH 3975 g 3975 g
| 8/2/2019600:12 PM _ Administrator AOOGHGFHIB*@T  B925123456 FUHNNH 39754 38759
8/2/2019 6:00:02 PM  Administrator AIOOGHGFHIE2@T  B925123456 FUHNNH 3075 g 3975 g
| | 8/2/2019 5:58:52 PM_ Administrator AOOGHGFHIB*@T  B925123456 FUHNNH 39754 3975
|| 8/2/2019 5:58:42 PM | Administrator AIOOGHGFHIE2@T  B925123456 FUHNNH 3075 g 3975 g
1 8/2/2019 55832 PM_ Administrator AIOOGHGFHIE*@T  B925123436 FUHNNH 3975 g -3975 g
:J?nl’“ﬂ S5:50:27 DA Adminictratar AIAGEHGEH A2 T RO25172A54A FlIHRNH =20 75 ~ .30 75 n. r

The supported applications depend on the balance line and the connection type

Each instrument is displayed in a separate tab. The tab heading contains the instrument model.
Additionally the All tab contains measurement data of all balances per application

In the column header bar, you can change the column width. When you click on the Date/Time column
header, the column is sorted. If you click on the Date/Time column header again, the sort order is reversed.

To filter results based on certain parameters, click on % Filter.
To filter by dafe range, change the filter type in the ribbon.

If you enter a search term in Search, available in fop of the table view, the rows will be filtered fo those
containing the search term.

You can select multiple objects at a time. To do this, hold the Shift key and click on an object fo select a
range of objects, or hold the Ctrl key and click on the individual objects you wish to select. This is useful for
printing and exporting weighing dafa.

Use the Column Chooser (right click on the header row) for customizing the table layout.

The customized layout can be saved for later using Column Layout in the ribbon menu which includes
columns chosen, column widths and column filfers.

Best fit for individual columns /all columns, column chooser are available as context menu on right clicking
on column header.
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Note

* The pre-tare is considered as tare for excellence balance series.
e The balance ID, ID1.. ID4 may show invalid characters when Unicode characters are set for them in the

balance.

e The recommended auto publish inferval (for MS-TS/ML-T V4.2) is 3 seconds or higher fo avoid data loss.

* Ensure no other operations like synchronize are performed when the Auto data fransfer is in process fo
avoid data loss when the balance is connected via RS232.

8.1 Measurement Results

The data will vary depending on the measurement type. There is a separate measurement list for each
instrument and measurement type. To select the displayed instrument, click on the respective fab above the
measurement list. To switch between the application types, click on the fabs in the leff pane.

For unsupported applications, the application tab header will be greyed out, but allowed to navigate.

JL1502GE

m AWPE Y N

MS3002T5/00 2 || XP504 | XPE1203§

Weighing

Y

[orou0s|

Counting

Percent weighing

Facter weighing

Check weighing

Dynamic weighing

Formulation

Totaling

Back-weighing

Differential weighing

Density

EasyDirect™ Balance

Al S IME|2

Date / e

8/23/2019 3:13:00...
8/23/2019 5:12:00...
8/23/2019 3:09:00...
8/23/2019 3:57:00...
8/23/2019 2:55:00...
8/23/2019 3:55:00...
8/23/2019 2:55:00...
8/23/2019 3:54:00...
8/23/2019 2:54:00...
8/23/2019 3:47:00...
8/23/2019 2:45:00...
8/23/2019 2:39:00...
8/23/2019 2:36:00...
8/23/2019 2:35:00...
8/23/2019 2:34:00...
8/23/2019 3:34:00...
8/23/2019 2:30:00...
8/23/2019 2:29:00...
8/23/2019 3:27:00...
8/23/2019 2:17:00...
8/21/2019 12:04:00...
8/21/201912:02:00...
8/21/2019 12:01:00...
8/21/2019 12:00:00...
8/21/2019 12:00:00...

8955Ifebalfthj
8955Ifebalfthj
8955Ifebaffthj
8955Ifebalfthj
8955Ifebafthj
8955Ifebalfthj
8955Ifebafthj
8955Ifebalfthj
8955Ifebafthj
8955 Ifebaffthj
8955Ifebafthj
8955Ifebalfthj
8955Ifebafthj
8955Ifebaffthj
8955Ifebalfthj
8955Ifebaffthj
8955Ifebalfthj
8955Ifebafthj
8955Ifebalfthj
8955Ifebafthj
8955 Ifebaffthj
8955Ifebafthj
8955Ifebalfthj
8955Ifebafthj
8955Ifebaffthj

52605 g
52606 g
52600 g
47780 g
47782 g
47782 g
477744
153610 ozt
076370 ozt
202676 g
2012199
100739 g
100738 g
1642 g
1643 g
16389
16319
54247 g
6465 g
6462 g
-0.04 GN
15054 GN
15040 GN
15046 GN
15040 GN

0000 g
0.000 g
0000 g
306.042 g
306042 g
306.042 g
306042 g
0.83945 ozt
0.07575 ozt
2356 g
4820 g
4820 g
4820 g
0000 g
0.000 g
0000 g
0.000 g
0.000 g
0.000 g
0.000 g
7434 GN
7434 GN
7434 GN
7434 GN
7434 GN

52605 g
52606 g
52600 g
353822 g
353824 g
353824 g
353816 g
11.37555 ozt
0.83045 ozt
206032 g
206,039 g
105559 g
105558 g
16429
1643 g
16389
1631g
54247 g
6465 g
6462 g
7430 GN
224,88 GN
22474 GN
224,80 GN
22474 GN
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8.2 Additional Areas

The additional areas are applicable for certain applications like Formulation, Totaling, Back weighing and

Differential weighing. The windows can be maximized by clicking on the maximize icon in the top right corner
of the window

55 METTLER TOLEDO Bolanci

= = fENEREN: TN 7

[ 01-07-2020 151540 y 8925123456
01-07-2020 151258 MS300275_B92512... 8925123456 2 26309
2802-2020 1528144 MS300275/00 MS30027S_B92512... 8925123456 6 120399
2802-2020 144024 | MS300275/00 MS30027S_B92512... 8925123456 4 80929
2802-2020 143920 MS300275/00 MS30027S_B92512.. 8925123456 8 149049

Net weight(g)

28-02-2020 142535 MS300275/00 MS30027S_B92512.. 8925123456 7 100099
28-02-2020 142406 MS300275/00 MS30027S_B92512.. 8925123456 6 02229 12 3 4 5 6 7 8 9 10 1
28-02-2020 142236 MS300275/00 MS30027S_B92512.. 8925123456 336649 Samples

Samples

B0IS% 1 7:379%
W2:904% 1 8:1205%
B3:030% W0:843%
B4:928% I 10:803%

5:7.19% I 11:674%
R 6:1701%

A (5> M2 X252

Sample ID SAMPLES2 19209
Sample ID SAMPLES3 2 9099

Sample |

Sample ID SAMPLESS 49349
Sample ID SAMPLES6 5 7239
Sample ID SAMPLES? 6 1711
Sample ID SAMPLESS 73819
Sample ID SAMPLESS 8 12129
Sgmole D SAVPLES 0 9 848

Definitions
Type Description
Chart options Plots net weight / difference against the samples

Samples (applicable for Formulation / Totaling only) A pie chart shows the confribution of the samples fo
the overall result.

Sample details Shows relevant data of the samples used

The displayed areas depend on the analysis type: see fable below.

Application type Chart options Sample chart Sample details
Formulation ° ° °
Totaling ° ° °
Back weighing o °
Differential weighing ° °
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9 Managing Results

9.1 Printing Results

Navigation: =% Print results

Measurement results from Measurement view and Test and Adjustment results from Instrument view can be
printed to a connected printer using the Print results opfion. Up fo 150 results can be printed at once by

EasyDirect Balance.
1 Select the results you wantf fo print.
2 Click =% Print results.

= The Print results dialog opens.

Print results

3 Select any one of the options.
4 Click Print.
= A print preview is displayed

Weighing

Sample weight

KLSRR
Sample ID

METTLER TOLEDO

Gross weight
Tare weight
Stable
Username

Additional data

Measurement results: 25-07-2019 13:15:39

0329
0329

11
101

46449
46129

Yes
Administrator

Leveling status
Readability
Transfertype

Balance model
Balance identificaion
Software version
Balance group
Serial number

FACT status

Last adjustment

Balance out of level
1d
Manual

ML4002T/00
ML4002T_B123456712
4.20.22933.20190723

B123456712
oK
24-07-201916:40:27

5 Select Print to get the results printed.

EasyDirect™ Balance
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9.2 Exporting Results

Navigation: = Export results
Measurement results from Measurement view and Test and Adjustment results from Instrument view can be
exported using the Export results option. You can export the results as CSV, PDF or XML format.
1 Select the results you want o export.
2 Click = Export results.
= The Export results dialog opens.

Export

Select the results to export
() Selected results
(@) All displayed results
() Selected balance results

Export file type [ xmi -]

File name prefix ’ l

Export folder ’ CAUsers\Public\Mettler Toledo'\EasyDirect Bala ncl EI

| Export | | Cancel | l

Select the Export file type as CSV, PDF, XML, or XLSX.

Enter the File name prefix, if you want a prefix for the exported file names.
Select the destination folder in Export folder.

Click Export.

The results are exported and saved as .csv, .pdf, .xml, or .xIsx files (based on the file type selected) in the
specified folder. Each result is exported as a separate file.

3 o0~ W

9.3 Deleting Measurement Results

Navigation: [§ Delete results

Only measurement results can be delefed, while the Test and Adjustment results in the Instrument view cannot
be delefed.

1 Select the rows you want to delete from the Measurement view.
2 Click {3 Delete results from measurement view window.
= The selected measurement results are delefed affer confirmation.
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9.4 Charts

Navigation: == Charts

Weighing results of a balance (from Balance specific tab) or across balances (from All balance Tab) can be
visualized graphically. Two types of charts can be plotted with the results in EasyDirect Balance:
e Control Charts

« Statistics Charts

9.4.1 Control Chart

The Control Chart is used to visualize the results over time with control limits defined in the view.
You can plot Control charts by selecting the Control chart option from the Charts menu.

- & X

€08 1D o
Semple Ne T 008
12:09-2019 134000
MS300275/00
MS30027S 8925123456
8025123456
Administrator
41009
S 8925123456 = 2179
% || | 1200201013105 8925123456 1883g
| 12092019 143103 MS3002TS Bo25123456 | 8925123456 Sample NeT 023 18609
B% || 12002019 143047 MS30027S 8925123456 8925123456 SempleNeT02 13 100%
| 12092019 143030 MS3002TS 8925123456 8925123456 SompleNeTO21 13 100%
Check weighing )9 || 12002019 1425:58 MS300275 8925123456 8925123456 Sample Nr T 018 13 Above range
R MS30027S 8925123456 6925123456 Somple NeTO17 134 19 1209201 112837
— Iy BEEEEE MS3002TS B925123456 8925123456 SompleNeTOTS 18! Balance in level
|| 12.09-2019 134152 MS3002TS B925123456 8925123456 SompleNeTOT4 181
L D0 || om0 MS3002Ts 8925123456 8925123456 SompleNeTOTS  18: T Trgetvweght
|| 12092019 134132 MS3002Ts 8925123456 8925123456 SompleNcTO2 184 T
Back-weighing L, || 12002019 134105 MS3002Ts 8925123456 8925123456 SompleNeTO 184 188 ne o
12:09-2019 134047 MS3002Ts 8925123456 8925123456 SompleNeTOT0 18
Differential weighing & | | 12002019 134023 MS3002Ts 8925123456 8925123456 SampleNeT009 18 @w
| | 12:09-2019 134000 MS3002TS B925123456 8925123456 Sample N T 008 1 M7
sy B [ 2oz s e T T (N
| | 12092019 133933 MS3002Ts 8925123456 8925123456 sompeneroos refl
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= Charts are prepared using the filtered records from the grid.
Filter the results to get a single unit for the chart fo be represented. Otherwise the error message Selected
data contain more than one unit for the "ResultUnit" appears. Please filter the data to have a unique value
for unit.

1 Provide a title for the chart and choose chart type Line/Bar

2 Define target and tolerances (T1 and T2). The target and tolerances are carry forwarded if they are available
in the measurement results and are indicated with a * in the labels. Configure farget and folerance and click
Apply to reflect in the chart.

Copy the chart to the clipboard and print it later or save it directly as an image in a specified directory.
Results can be excluded from being plotted by unchecking them in Data Selection.

Tolerance chart shows the outlook of how many samples are in and above folerances.

You can always collapse ofher areas to get a bigger view of the folerance chart

There are automated IDs generafed by EasyDirect Balance to identify each sample with EDB-ID.

o OB~ W
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9.4.2 Statistics Chart

The Statistics Chart is used to visualize the results over time including visualization of mean and standard
deviation of the selected results. You can plot statistics charts by selecting the Statistics chart option from the
Charts menu

= A minimum of three records are needed to plot statistical charts.
— Results can be excluded from being plofted by unchecking them.

= Test Measurement results and Aborted measurement results will be excluded in the chart.
= Mean and standard deviation of the selected results are displayed:

Chart options o

Statistics Chart

Chart e Statitcs Chart
= Chtpe
Enable legend () Enable zoom
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10 Change Protection

Navigation: == Options

Change protection feature enables you to configure permissions for the protected mode. This feature provides
you options to allow or deny access to:

* Delete measurement results
* Add or remove instruments

Initially, Change protection will be disabled and you can access all the features. You have fo enable change
profection fo limit access in the protected mode.

To enable protection, follow the steps below:

1 Select the Set Protection Password option from the Options menu.
= Set Protfection Password window will appear

Set protection password

Enter password

]

Re-Enter password

]

Password recovery e-mail address ’ user@company.coni ]

[ sove [ comeer ||

2 Enfer a password and confirm the password.

3 Enfer a valid e-mail address fo recover the password later if forgotten in the Password recovery e-mail
address field.

4 Save the password.
= A window prompting to configure Mail server Settings will appear.

EasyDirect™ Balance

/i\ Configure mail server settings now?
LI

5 Click Yes to configure Mail server Settings
6 Click No fo configure later by selecting Mail server Seftings from the options menu.

E-mail server settings

E-mail server settings

SMTP Host * I outlook.mt.com l Port *
Time out (seconds) * I 20 l Usze S5L D
e s [Windows [~]

Sender e-mail address * I support@company.com l

E-mail settings verification

Test e-mail address I user@compa ny.coﬂ l | Test e-mail |

[ soe [ comar ||

7 Fillin the E-mail server settings window. If you are not sure what to fill in, please contact your local IT.

8 To fest the Mail server settings, enfer a valid e-mail id in the Test e-mail address field and use the Test e-
mail button to verify if a test e-mail is received.

9 Save the seftings.
= Now, you have enabled profection.
To limit the features you have to enfer the unprotected mode.

1 Select the Enter Unprotected Mode from the Options menu.
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= Enter Unprotected Mode window will appear.

Enter unprotected mode

Password ’ l
Forgot password

l | Login | | Cancel | l

2 Enter the protection password in the Password field and Log in.
= Application enters Unprotected Mode on successful login.
3 In case you forgot the password, use the Forgot Password link.

= The protection password will be sent to the Password recovery e-mail address set while enabling
protection.

= After successful login, you are in unprotected mode. Now, you can define permissions for the protected
mode.

4 Select the Protection Settings from the Options menu.
= The Profection settings window will appear.

Configure issions for protected mode

Allow user to delete measurement results

Allow user to remove instrument

Allow user to add instrument

Allow user to manually export data

Allow user to modify auto export settings

Allow user to print data

Allow user to change language

Allow user to change automatic update settings

Allow user to edit selected instrument data

Allow user to edit selected instrument connection settings

Allow user to add cor edit balance group

D000 0R”RRKRORRKROQ

Allow user to synchronize balance details

Password settings

Change password
Password recovery e-mail address wyz@company.com

l | Remove protection || Save || Cancel | l

You can choose the permissions for various features by checking them. Unchecked features will be hidden for
the user and are not accessible in the protected mode.

Change password enables to change the protection password
You can also change the Password recovery e-mail address

Clicking Remove Protection will remove the password and protection seftings and you will have unlimited
access to all the features. Mail server settings will not be removed on removing protection. But you can always
reconfigure them from Options > Mail server settings.

After configuring the permissions, you can return fo the protected mode.

— Select Leave unprotected mode from Options menu.
= Permissions selecfed in the protfection seffings will be applied.
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To protect your product's future:
METTLER TOLEDO Service assures
fhe quality, measuring accuracy and
preservation of value of this product
for years to come.

Please request full defails about our
attractive ferms of service.

» www.mt.com/service

www.mt.com/EasyDirectBalance

For more information

Mettler-Toledo GmbH

Im Langacher 44

8606 Greifensee, Switzerland
www.mt.com/contact
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